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Inside your wish >

A. Muc tiéu va déi twong

1. Gioi thiéu dén khach hang bd quan tri ngudn nhan lwc Bizzone 2010, gitp khach hang ndm béat
dwoc cac chire ndng va danh gia vé dod phu hop cta san pham.
2. Dbi twong khach hang dwoc dung thkr 1a cac khach hang cé yéu ciu dung thkr, da dwoc FSC
thdm dinh vé& mirc do phi hop d& dadm bao sao cho viéc dung thir dat muc tiéu.
B. Chinh sach bao mat
3. Dé& dam bao hiéu qua s dung va tuan chud chinh sach bao mat, FSC khéng cung cap cac bo cai

dat Bizzone. Thay vao d6 FSC sé clr nhan vién cai dat ban dung thlr qua internet hodc cai dat
trwc tiép tai may cta khach hang.

4. Khéach hang phai cam két chi st dung ban dung thir tai don vi minh, khéng dwoc chuyén giao
san pham hoac chuyén ban dung thir cho bén tht 3 khi chwa dwoc sw ddng y clia FSC.
C. Quy trinh dap wng

5. Khach hang dién théng tin vao phiéu yéu cau dung thtr. Khach hang c6 thé download mau Phiéu
yéu cadu dung th® trén website cla c6ng ty FSC theo dia chi sau:
http://www.fscviethnam.com/tai-ve.aspx

6. Gui phiéu yéu cau dung thir vé dia chi ho&c email theo théng tin tai cudi tai liéu nay

7. FSC sé lién lac v&i khach hang dé xac nhan thong tin yéu cau dung th, cac yéu cau vé chirc
nang san pham, thu thap théng tin va thdm dinh cac diéu kién. Cong viéc nay co thé tién hanh
qua email ho&c dién thoai trong vong 24 gi¢ ké tr khi nhan dwoc yéu cau dung ther. Sau khi c6
két qua thdm dinh, FSC sé béo céo véi khach hang vé két qua yéu cau dung tht trong vong 24
gi® ké tir khi tién hanh thdm dinh

D. Chinh séach hé tr¢

8. Né&u yéu cau dung thir dwoc chip nhan, FSC sé tién hanh cai dat Bizzone (v&i cAc phan hé hoan
chinh &p dung dé quan ly tdi da 100 hd so) trong vong 03 ngay ti khi cé két qué thadm dinh. Viéc
cai dat nay sé dwoc tién hanh qua internet hodc cai dat tryc tiép.

9. Khach hang sé dwoc cung cép tai liéu hwéng dan s dung dwéi dang file mém (dinh dang pdf)

10. Trong qué trinh ding thir, khach hang sé dwoc hé tro qua dién thoai, email, internet hodc cac
tién ich chat (skype, yahoo)

E. Chi phi
11. Toan bd céc chi phi trong qua trinh dung th& 1& mién phi. Tuy nhién, néu khach hang cé yéu ciu
céac dich vu tai chd (cai d&t, hwéng dan, tw van, nhap di liéu, hé tro k§ thuat). Khach hang phai

tra phi 1a 25$ cho 1 ngay/1 ngwdi. Ngoai ra néu KH & ngoai dia ban Ha nodi va TPHCM thi phai
tra thém chi phi Iwu tra va di lai

F. Moi théng tin chi tiét xin lién hé:

Ha néi va Phia Bac (Céc tinh tir Pa Nang tré ra): TPHCM va Phia Nam (Céc tinh tiv Pa Nang tré vao):
Ho tén: Tran Duy Ninh Ho tén: Phan Thanh Tung
Email: tdninh@fscvietham.com - Email: pttung@fscvietnam.com
Yahoo: tranduyninhl - Yahoo: thantung103
Skype: tranduyninhhl - Skype: thantung103
Di dong: 0982.425372 - Di dong: 0902.677745
Cb dinh: (04) 3629 0429 - Cb dinh: (08) 35564074
Fax: 04.3868 8810 - Fax: 08.35564075
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